What is an Airport use fee?

As many of you know, off-airport parking services such as EZ Air Park pay a user fee to the Metropolitan Airports
Commission (MAC) each time one of our shuttles drives through the pick up area at the airport terminals.

You may recall, in August 2010 the MAC approved to more than double the off-airport parking operator’s user fee. This
fee increase was phased in over two periods: the first in November 2010 and the second in November 2011.

Over the last year, EZ Air Park has continued to operate “business as usual’, providing continuous shuttle service at the
same low, daily rate. As we enter the second year of the fee increase, we found that we are unable to sustain
operations at the current level with the added airport user costs.

Rather than increase our daily rate or reduce our service level, we have implemented an airport use fee of $1.75 per
transaction which will help us cover a portion of the added cost imposed by the MAC and allow us to maintain the
high level of service our customers deserve. The airport use fee will be added on to each transaction, regardless of
days parked, effective January 1, 2012.

We value your business and thank you for continuing to choose EZ Air Park as your airport parking provider when
flying out of the MSP Airport.

Sincerely,

Curt Callister
General Manager of EZ Air Park



